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Overview
• Short-Term Rentals in BC

• Provincial STR Data Portal

• Provincial Office of the STR Registrar

• Provincial Compliance and Enforcement Unit

• Partnerships with Local Governments
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What is Considered a Short-Term Rental?

The Short-Term Rental 
Accommodations Act 
(STRAA) defines short-term 
rentals (STR) as 
accommodation provided to 
members of the public in 
exchange for money , for a 
period of less than 90 
consecutive days 
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STRs
Regulated and 
Unregulated



Principal 
Residence (PR) 
Requirement
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Local Government Bylaws
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Hosts must follow both provincial and 
local short-term rental rules, including 
the requirement to register 

Some local bylaws may differ from the 
provincial definition and may have 
stricter rules for STRs
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Provincial 
STR 
Registration

Led by the Office of the 
Registrar (OSTRR) 

Hosts, platforms and 
strata-hotel platforms 
must register



9

Office of the 
Registrar 
Adjudicators review 
applications for provincial 
STR registration and ensure 
they are in line with the 
provincial and local 
government bylaws before 
making a statutory decision. 

Applications for registrations include:
• Hosts
• Platforms
• Strata Hotels
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Registration 
Fees

Platform Fees are $600 
for minor/medium and 
$5000 for major

Strata-Hotel platforms 
are $600
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Advertising STRs
• Platforms are where people reserve and 

pay for the accommodation, which may 
include, for example, Airbnb, VRBO, or 
Booking.com​​

• Offers on other web listing forums, for 
example, Facebook Marketplace, Kijiji, and 
Craigslist

• Listings in classified ads in newspapers
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Compliance 
with the Act

Overseen by the 
Compliance and 
Enforcement Director. 

Investigate alleged non-
compliance with STRAA 



Provincial STR Data Portal
The Provincial STR Data Portal gives local governments better data and direct enforcement tools to 
support local short-term rental regulations.

Listings

2,345
Active

1,789
Bookings

12,456
Hosts

1,203

Find Listings
Access monthly STR 
platform data for listings in 
your community.

Verify Compliance
Compare listings against 
local business licence 
records.

Contact Hosts
View host contact 
information for 
compliance and 
enforcement activities.

Monitor Activity
Access booking history and 
listing activity over time.

Remove Non-
Compliant Listings

Use the Notice and Takedown process 
when listings do not comply with 
business licence requirements.



How Local Governments Access the Portal
1

Confirm Eligibility

Local governments can 
access Portal data to 
support enforcement of 
short-term rental and 
related bylaws.

Notice and Takedown is 
available only where a 
business licence 
requirement exists.

2

Sign Information
Sharing Agreement

Establish an Information 
Sharing Agreement (ISA) 
with the Province before 
accessing Portal data.
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Onboard Staff

Authorized users receive 
access and can be added 
or removed as needed.

SECURE ACCESS

Eligible Local 
Governments
Enforcing short-term 
rental bylaws.

Information Sharing 
Agreement
Communities must have 
an ISA in place with the 
Province.

Confidential Data
Information in the Portal is 
confidential and not 
publicly available.



Tools to Remove Non-Compliant Listings
Two Pathways Depending on What Information You Have

1 Listing Has a Registration Number

✓

Refer to the Provincial 
Registry
When a provincial registration 
number is available and the 
listing is not compliant with a 
local short-term rental bylaw, 
refer the property to the 
Provincial Registry.

2 No Registration Number Available

–

Use Notice and Takedown 
in the Portal
When no registration number can 
be identified, and the listing is in 
the Data Portal and does not 
comply with a business licence 
requirement, request that the 
platform remove the listing.

Choose the pathway based on whether a provincial registration number is available



STR Registry System Data Portal

Office of the Registrar

Platforms must confirm 
host has valid registration

Listing & Booking Cancelled

Registration Denied, 
Suspended or Cancelled

CEU Team

Monitors 
Compliance

Local Government

STRB & STRAA in Action

STR 
Hosts

Platforms

Registers

Hosts add 
registration # 

on platform listing
Platforms share 

listing data

Tries to Skirt the Rules
Enforcement Action & 

Administrative Monetary 
Penalties

Compliance and 
Enforcement Actions
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Working with Local Governments: 
Partnerships
We have developed a strong relationship with many local governments including City of Vancouver, 
Victoria, Kelowna, Abbotsford, North Vancouver, Kamloops and many more. We want to continue to build 
those partnerships!

If Local Government staff are interested in connecting with our team(s) please reach out to 
strbranch@gov.bc.ca. 

mailto:strbranch@gov.bc.ca


QUESTIONS
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Vancouver Food Runners
In appreciation of our speakers today and with thanks for your 
contribution, UBCM has made a donation to the Vancouver 
Food Runners. Building connections between local 
businesses, nonprofits, and volunteers to ensure surplus food 
reaches essential community food programs. Vancouver Food 
Runners believe in turning surplus food into meaningful 
change. They believe good food belongs to people, not landfills!
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