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“Average libraries build    

collections, good libraries build  

services, great libraries

build communities”

–R. David Lankes

10



11

In 2019, the Toronto Public Library 

conducted an intensive study on the 

return on investing in public libraries. It 

was assessed that for every dollar 

invested in the library, residents 

received $5.63 in value; in today’s 

economy, that value is much higher.

Every hour a library is open generates 

economic benefit for its community.

How do public libraries drive 

economic growth and development?
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We provide space and resources for people to work, meet and study. Our free public computers, 

scanning, staff support and affordable printing enable people to pursue their professional and 

educational goals.



13

We encourage and enable lifelong learning with educational 

programs, literacy resources & exam proctoring.
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We are a bridge to the digital world 

&

provide opportunities for critical 

thinking & expression



The tech support and databases we offer facilitate growth and capacity in local 

businesses and workers. They enable people to complete government forms, 

taxes and other online requirements that lead to increased financial and social 

stability. 
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Every hour a library is open generates economic benefit 

for its community. As one respondent to our library survey 

stated “People need library resources now more than 

ever. Libraries are vital to creating an equitable 

opportunity for everyone to better their lives.





11[...] public libraries are ideal locations for resilience hubs 

because they provide a variety of informational, educational, 

social, and personal services."
Ciriaco T.G.M., Wong, S.D. (2022). Review of resilience hubs and associated transportation needs.

Transportation Research Interdisciplinary Perspectives, 16, https://doi.org/10.1016/j.trip.2022.100697.

Useful Features

• public access

• geographic distribution

• building & landscape

• power & water systems

• information & communications

• services & programming

• trust

Canada

How a public library helped my family cope 

with the effects of climate change

As a low-income kid, I could take refuge from extreme temperatures without having to 

spend money

'A Carol Eugene Park• for CBC First Person •

4 ' ' J Posted: Nov 07, 20217:00 AM PST I Last Updated: November 7, 2021

Vancouver OTES Community • Join

• July 9, 2024 •0

Pro tip to beat the heat. Public Libraries in our city are air 

conditioned.

0 0 45 6 comments 4 shares
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•..Rapid and deep changes in demand make it easier for every sector to reduce GHG emissions in the short and medium term (high confidence). The indicative

potential of demand-side strategies across all sectors to reduce emissions is 40-70% by 2050 (high confidence)."
•Creutzig, F., J. Roy, P. Devine-Wright, J. Dfaz-Jose, F.W. Geels, A. Grubler, N. Ma°Lzi, E. Masanet, Y. Mulugetta, C.D. Onyige, P.E. Perkins, A. Sanches-Pereira, E.U. Weber, (2022). Chapter 5: Demand, services and social aspects of mitigation. In IPCC,2022: Climate Change 2022: Mitigation of Climate Change.

Contribution of Working Group Ill to the Sixth Assessment Report of the Intergovernmental Panel on Climate Change [P.R. Shukla, J. Skea, R. Slade, A. Al Khourdajie, R. van Diemen, D. Mccollum, M. Pathak, S. Some, P. Vyas, R. Fradera, M. Belkacemi, A. Hasija, G. Lisboa, S. Luz, J. Malley, (eds.)]. Cambridge University

Press, Cambridge, UK and New York, NY, USA.
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Has your organization encountered any obstacles adapting to climate impacts?

Lack of finances 

Lack of time

Lack of organizational climate
strategy

Lack of expertise

Lack of organizational priority

Lack of internal climate-related
dialogue

Lack of government leadership

Other

None, w e encountered few
significant obstacles

Lack of community buy-in -

Lack of staff support -

Risks to public perception I

"I think it's difficult t o - I mean, you have to fund

the staff are very giving and altruistic in many

ways, but at the same time that you know, they are 

on contract, and you have to abide by the terms of

a collective agreement that, you know, rightly 

requires that they get paid for their work as well."
Yoon, L.,Belotti, G., Stern,R., White. K.. Mohajeri, A.. Zhou. A.,... & Buse, C.(2025). Tocool or not to cool: 

understanding and improving cooling centre use in metro vancouver through community-basedparticipatory

action research. Environmental Research: Health. 3(1), 015011.

"Resiliency planners [...] must be mindful to not 

overwhelm library staff[...] librarians have been

consistently asked to perform more without 

additional resources and have been tasked with

providing services they often are not trained for."

Laurian, L.,Doyle, E., Vamanu, I., & Logsden, K. (2025). 

Libraries are resilience hubs: Evidence from the midwest. 

Journal of the American Planning Association, 91(1),58-71.

Lack of feasible technological options

Lack of administrative support



BCLA Climate Action Committee
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