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Permitting for housing that is fast,
collaborative, and delivers better
outcomes.

* Well documented challenges with
permitting

* Provincial initiatives to support better
permit services for housing

* The role of Local Governments in this
transition




What We Heard

 Complex
* Inconsistent across jurisdictions
* Lack of transparency

e Slow

“A builder’s worst enemy is the unknown”
- June 12% workshop participant

British Columbia

City of Kelowna develops Al tool to speed up
building permit applications

OPINION' | BC Politics | Housing

« What Should Premier Eby Do to

Development Approvals
Process Review

FINAL REPORT FROM A PROVINCE-WIDE
STAKEHOLDER CONSULTATION

The real source of the B.C. housing
crisis: governments, taxes and
bureaucracy

SEPTEMBER 2019

What We Heard Report

: =  Vancouver looks to reduce
A building permit timelines for
‘frustrated applicants’

Evan Saunders February 20, 2023
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BRITISH
COLUMBIA

Stronger

for everyone

HOMES FOR PEOPLE

An action plan to meet the challenges of today and
deliver more homes for people, faster

The Province will Speed Up Permitting and Approvals to Get
Homes Built Faster (WLRS)

“Through this plan, government is taking action to speed-up
provincial permitting, creating a one-stop shop for home builders.
These improvements in provincial permitting will complement
reduced timelines for local government’s housing approvals
identified by DAPR.”

Become North American Leader in Digital Permitting
and Construction (HOUS)

“The Province will work with partners at all levels of government
and leaders in the housing sector to spur innovation through the
rapid implementation of digitized construction codes and digital
design and permit processes. This will support our construction
industry and make B.C. a leader in the digital permitting process.”



ACCELERATING PROVINCIAL HOUSING AUTHORIZATIONS

Housing supply and affordability is one of the
leading issues across B.C. Some of the barriers
include the time, cost and confusion associated
with the provincial authorization process.

WHAT DO NATURAL RESOURCE The authorization process may involve obtaining multiple
MINISTRIES (NRMs) HAVE TO applications from various NRMs, each with its own set of
DO WITH HOUSING? regulations and standards.

Want to build near a wetland? Want to connect to an existing roadway?
You may need a Riparian Area Assessment -y You'll need an access permit from the

from the Ministry of Water, Land and i Ministry of Transportation before you even
Resource Stewardship. v get started.

Average time to get provincial . Want to dig down? Want to build on a previously
building authorizations: You may need a Site Alteration permit — developed piece of land?
from the Archeology branch of the You may need an authorization from
Housing-re'ated authorizations p” o Ministry of Forests. the Ministry of Environment.
pending review:
N . ) NATURAL
Ministries overseeing various RESOURCE
steps in the approval process: MINISTRIES:

A Forests ] Transportation Water, Land and o Environment and

and Infrastructure Resource Stewardship Climate Change Strategy

It can be a time intensive process that can be Permits and authorizations play a necessary role in ensuring environmental
difficult to navigate and lacks transparency. and safety standards and reconciliation principles are met.

WHAT IS THE 1 2 P N 4. 6 -
CURRENT PRE- APPLICATION APPLICATION , T €Se Process s
PROCESS & ‘ APPLICATION CREATION INTAKE CONSULTATION 3: REVIEW “‘1‘ DECISION lmportant' but there

is an opportunity to
WHY DOESIT Identify permits Seek guidance on Status review and If applicable, Technical Decision is made PR . y
TAKE SO special requirements identification of land Indigenous assessment are allow an easier path
LONG? Engage with and authorizations resource conflicts communities, the undertaken to ensure Contract Creation / to build much-needed
% - municipalities to comply general public or environmental and Permit Issued - S
with regional zoning laws ~ Submit applications Applications sent environmental subject  safety requirements housmg for British
back for revisions if matter experts are are met. Columbians.
Engage with First Nations elements are missing consulted




Natural Resource Ministries Housing

Permitting Priorities

Housing Action
Taskforce (HAT)

Provide dedicated and
coordinated oversight and
solutions for provincial
authorizations as it relates to
housing.

Single Window for Housing
Applications

A single window for housing and a
navigator service has been established
to assist proponents throughout the
provincial permitting authorization
process.

Single Housing Application
Service

Application Service will enable
the ability to identify and group
authorizations related to a
housing development and
connect proponent to Navigator
service.



Permit Connect BC

Permit Connect BC

Simplifying approvals Faster de Single application portal (coming soon) Authorizations process Provincial authorizations Engaging Get help

B.C. is building more homes,
faster

The B.C. government is making housing development projects
easier with a new coordinated approach. We are improving ho
you submit applications, and how they’re processed.

42 additional staff are ready to help you in the permitting
process. This means more homes will get built faster
throughout B.C.

Have a current housing development project?

Find permitting resources —
Get help with housing permits —

We are making faster permitting decisions

The B.C. Housing Action Taskforce is a dedicated team, including navigators,
who will work across government to make faster decisions on provincial housing
authorizations. We are also improving how we process and collect application
information,

The Taskforce is prioritizing:

« Indigenous-led projects
« Projects that include multiple units

« BC Housing projects

« Projects in communities where the housing need is the greatest

If you need help, contact the B.C. Housing Action Taskforce.

We are building a single
place to get housing
permits

This service is in development and will
launch later in 2023

The Taskforce is creating a single application
portal for housing permits and
authorizations. This portal will make it easy to apply
for all your provincial permits in one place. This will
include permits issued by:

« Ministry of Environment and Climate Change
Strategy

« Ministry of Forests

+ Ministry of Transportation and Infrastructure

« Ministry of Water, Land and Resource
Stewardship

The single application portal will help people by:

« Identifying the permits needed for

+ Providing status updates on permit
applicatio

+ Showing location-based permit information
through a new dashboard

While this service is under construction, the
will help people with their current




Single Housing Application
Service

Permitting Information Centre:
All the provincial permits in one place

Provincial Authorization Project Analysis:
An initial analysis of permits specific to the
location of the project

. . Housing Navigator Service:
The Smgle Housing Dedicated point of contact to prioritize

Application Service (SHAS) is and coordinate each step of the provincial

|aunching in September process from planning to completion

Strategic Business Intelligence:
Key housing project information tabulated
to understand and forecast housing
developments across BC
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Single Housing Application
Service

Intake for the Single Housing Application Service

eed help” secton

Letsgetstarted  Aboutyour housingproject  Project location  Permits and reports

“Tell us where your housing project is located

select i a civic or non-civic location © *

e a e
© Nonxivic coordinate:
Intake for the Single Housing Application Service provide additonal locaton detait, f appicable
) Parcet 10 P10}
and location. ) spatal e or PO upicad
1f you need help, refer to the bottom of the formin the Teed help” zecsion O ceomark
your Permits and reports.
wap
your Hyou
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st name * Phone number *
( ] [ ]
First name * email *
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1.l 0wt name, emal, phone and contact preference,
2 Zelect check mark below and.
3. Then cick the "Get help” Button 1o 3UBMIE the form and anat  AIback
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Speed up Permitting and Approvals

NOTE: Some applications do not have all attributes identified at this time, such as Social Housing, Indigenous led, Rental, or Housing Capacity. These attributes will be updated as more

information is collected and available through the registration and navigator services in conjunction with the business lines.

Applications with
Process Decision

619 | 966

148527
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Highlights of NRM Housing
Application Successes

WLRS — Riparian Areas Protection Regulation (RAPR)

*As of June 2023, WLRS triaged all submitted riparian area assessments (358).

MOTI — Municipal Subdivisions & Rezonings, and Rural Subdivisions

*As of July 31st, 2023, MOTI resolved 49% (341) of the 689-file baseline. Since the Strikeforce formed in
January 2023 to prioritize municipal housing files in the Lower Mainland District, 90% of those files have
been resolved (144 of the 160 prioritized file baseline).

ENV — Contaminated Sites

*As of August 31st, 2023, 60 of 78 identified baseline files were completed, representing over 16,000 units
of housing. Overall ENV has reduced the queue time to approximately 9 months, from 12-18 months one
year ago.

FOR — Water Sustainability Act (WSA)

*As of July 31st, 2023, water allocation moved forward 5 WSA files to support 3328 new housing units in the
Coast Area.

FOR — Heritage Conservation Act

*As of August 31, 2023, Archaeology Branch had made decisions on 96 of the 215 currently identified
housing applications.
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llWhat is required for a complete Building Permit submission
in each community?

What does the Building Code require and how do | show

that in my permit? ”

Ministry of Housing -

The Ministry of Housing will partner with 15-20 local governments and First

i : : Nations to build a digital building permit submission solution that:
Digital Building
Permit Su b mission * Increases consistency in permit documentation requirements and formats
. across BC,
Solution

* Verifies the completeness of a building permit application,
* Allows for electronic permit submission, and

* Provides an evaluation of compliance with specific sections of the Building
Code.

14



Ministry of Housing- Digital
Building Permit Submission
Solution

EBIHE n?n

Decrease paper Decrease building Reduce builder /
submissions to local permit resubmission developer application
governments rate as reported by questions

local governments

Ig:"\

Decrease permit Increase transparency
processing times and communication
between local
governments and
industry
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Pilot Partnership — HOUS
Approach

Working
Group

Focusing on the problem(s) we are solving for and the

user(s) Online

Collaboration
Space

Peer
Network

* Continuous iterative approach

Product

* Working in the open Demos

* Obtaining user feedback throughout



LONG-TERM VISION

Local Government Role in Digital Transition

Permitting for housing is fast, collaborative, and
delivers better outcomes. * Continue to lead and innovate in the permitting space

e Share lessons learned and align investments with
other local governments

e Actively engage with the Province to confront

permitting challenges and shape the future of the
housing development process

* Prepare organization for process and technology
changes
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e Direct and share Permit Connect BC website link
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Thank you

Nicole Vukosavljevic
Director, Digital Delivery| HOUS
Nicole.Vukosavljevic@gov.bc.ca

Miegan Williams
Director, Tactical Solutions| WLRS
egan.Williams@gow.bc.cz
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Connexus Community Resources
Society

In appreciation of our speakers today and with thanks for your
contribution, UBCM has made a donation to the Connexus Community
Resources Society. The Society provides counselling and primary
prevention programs for children, youth and adults in Vanderhoof, Fort
St James, and Fraser Lake. They operate a residence for seniors and
persons with disabilities, two group homes for adults with special needs,
and three social enterprise businesses that provide supportive
employment for youth and adults with disabilities.

BALANCING ACT



