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Permitting for housing that is fast, 
collaborative, and delivers better 
outcomes.

• Well documented challenges with 
permitting

• Provincial initiatives to support better 
permit services for housing

• The role of Local Governments in this 
transition
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What We Heard

• Complex

• Inconsistent across jurisdictions

• Lack of transparency

• Slow
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“A builder’s worst enemy is the unknown”
- June 12th workshop participant



We all play a part in suppor/ng new housing
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Become North American Leader in Digital Permitting 
and Construction (HOUS)

“The Province will work with partners at all levels of government 
and leaders in the housing sector to spur innovation through the 
rapid implementation of digitized construction codes and digital 
design and permit processes. This will support our construction 
industry and make B.C. a leader in the digital permitting process.” 

“Through this plan, government is taking action to speed-up 
provincial permitting, creating a one-stop shop for home builders. 
These improvements in provincial permitting will complement 
reduced timelines for local government’s housing approvals 
identified by DAPR.“

The Province will Speed Up PermiBng and Approvals to Get 
Homes Built Faster (WLRS)



ACCELERATING PROVINCIAL HOUSING AUTHORIZATIONS
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Provide dedicated and 
coordinated oversight and 
solutions for provincial 
authorizations as it relates to 
housing.

Housing 
Action Task 

ForceENV

WLRS MIRR

MoTI

Housing Action 
Taskforce (HAT)

FOR

A single window for housing and a 
navigator service has been established 
to assist proponents throughout the 
provincial permitting authorization 
process.

Single Window for Housing 
Applications

Natural Resource Ministries Housing 
Permitting Priorities

Application Service will enable 
the ability to identify and group 
authorizations related to a 
housing development and 
connect proponent to Navigator 
service.

Single Housing Application 
Service 
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Permit Connect BC
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Single Housing Application 
Service
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The Single Housing 
Application Service (SHAS) is 

launching in September

Permitting Information Centre:
All the provincial permits in one place

Provincial Authorization Project Analysis:  
An initial analysis of permits specific to the 

location of the project

Housing Navigator Service:
Dedicated point of contact to priori@ze 

and coordinate each step of the provincial 
process from planning to comple@on

Strategic Business Intelligence:
Key housing project information tabulated 

to understand and forecast housing 
developments across BC



Single Housing Applica0on 
Service
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Speed up Permitting and Approvals
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Highlights of NRM Housing 
Application Successes

13

WLRS – Riparian Areas Protec?on Regula?on (RAPR)
•As of June 2023, WLRS triaged all submiGed riparian area assessments (358).
MOTI – Municipal Subdivisions & Rezonings, and Rural Subdivisions
•As of July 31st, 2023, MOTI resolved 49% (341) of the 689-file baseline. Since the Strikeforce formed in 
January 2023 to priori?ze municipal housing files in the Lower Mainland District, 90% of those files have 
been resolved (144 of the 160 priori?zed file baseline).
ENV – Contaminated Sites
•As of August 31st, 2023, 60 of 78 iden?fied baseline files were completed, represen?ng over 16,000 units 
of housing. Overall ENV has reduced the queue ?me to approximately 9 months, from 12-18 months one 
year ago.
FOR – Water Sustainability Act (WSA)
•As of July 31st, 2023, water alloca?on moved forward 5 WSA files to support 3328 new housing units in the 
Coast Area.
FOR – Heritage Conserva6on Act
•As of August 31, 2023, Archaeology Branch had made decisions on 96 of the 215 currently iden?fied 
housing applica?ons.



Ministry of Housing -
Digital Building 
Permit Submission 
Solution

The Ministry of Housing will partner with 15-20 local governments and First 
Nations to build a digital building permit submission solution that:

• Increases consistency in permit documentation requirements and formats 
across BC,  

• Verifies the completeness of a building permit application,

• Allows for electronic permit submission, and

• Provides an evaluation of compliance with specific sections of the Building 
Code.

“What is required for a complete Building Permit submission 
in each community?

”
What does the Building Code require and how do I show 
that in my permit?
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Ministry of Housing - Digital 
Building Permit Submission 
Solu>on

Decrease paper 
submissions to local 

governments

Decrease building 
permit resubmission 
rate as reported by 
local governments 

Reduce builder / 
developer application 

questions

Decrease permit 
processing times

Increase transparency 
and communication 

between local 
governments and 

industry
Source: BC Housing – 342 Wale Road, Colwood
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Pilot Partnership – HOUS 
Approach

• Focusing on the problem(s) we are solving for and the 
user(s)

• Continuous iterative approach

• Working in the open

• Obtaining user feedback throughout
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Pilot 
Working 

Group

Peer 
Network

Online 
Collaboration 

Space

Product 
Demos



Local Government Role in Digital Transition

• Continue to lead and innovate in the permitting space

• Share lessons learned and align investments with 
other local governments

• Actively engage with the Province to confront 
permitting challenges and shape the future of the 
housing development process

• Prepare organization for process and technology 
changes

• Direct and share Permit Connect BC website link

LONG-TERM VISION

PermiBng for housing is fast, collaboraNve, and 
delivers beOer outcomes.
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Thank you

Nicole Vukosavljevic 
Director, Digital Delivery| HOUS
Nicole.Vukosavljevic@gov.bc.ca

Megan Williams 
Director, TacNcal SoluNons| WLRS
Megan.Williams@gov.bc.ca



Connexus Community Resources 
Society 

In appreciation of our speakers today and with thanks for your 
contribution, UBCM has made a donation to the Connexus Community 

Resources Society. The Society provides counselling and primary 
prevention programs for children, youth and adults in Vanderhoof, Fort 
St James, and Fraser Lake.  They operate a residence for seniors and 

persons with disabilities, two group homes for adults with special needs, 
and three social enterprise businesses that provide supportive 

employment for youth and adults with disabilities. 


