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Our Partners



Understanding community need, 
homelessness, and demographics
Statements of Need across the North Shore focus on:

• Increasing Numbers:
o An increase in the number of individuals experiencing 

homelessness on the North Shore – both visibly 
homeless, and hidden homelessness

• More Options are Needed:
o The wide continuum of individual needs, requiring a 

wider range of options to meet need – enhanced 
provision for youth, women and children fleeing 
violence, seniors, and those with mental health issues

• Indigenous Individuals are Overrepresented:
o Indigenous individuals are overrepresented in the 

homeless population, and further work is required to 
better understand and define culturally appropriate 
options to meet shelter and support needs
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“The challenges for homelessness and affordable housing have 
been growing for decades. But the pandemic has exacerbated 
them. To address what is to come, all levels of government, 
individuals, and businesses will need to work together to come up 
with innovative funding and policy solutions.” - Steven Ayer, Common Good Strategies
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Creating a Vision, Identifying Outcomes
Key outcomes included:

Ø A shared vision and understanding of the issues.

Ø Advocacy for and implementation of a single-
point-of-entry and housing first model.

Ø Commitments to improve and expand 
collaboration and communication between 
jurisdictions and partners.

Ø Consideration of new policy ideas and response 
protocols.

Ø The collection, monitoring, and sharing of data 

to understand current and future needs as well 
as support public awareness and dialogue.
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The North Shore wants to provide a people centered approach that focuses on 

providing housing (emergency, transition, and permanent supportive) and the 

access to wrap-around supports for individuals who are experiencing 

homelessness and those who are at risk of homelessness.



Taking Action
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TEMPORARY SHELTER SPACE



Solutions Navigator Program
“I was referred to the North Shore Neighbourhood House after 
being evicted, causing immediate homelessness. I was under 
acute stress, very emotional and afraid. 

Under those circumstances, I had the most amazing experience 
with the Navigators as they allowed me to tell my story, cry and 
offered me so much compassion and help. I am actually at a 
loss for words trying to explain how important that moment 
was for me in the journey.

They took me in without an appointment. They immediately 
offered resources, advocated for me and helped me figure out 
what I needed to do.

I feel like I have a team!” - Navigator Program Client
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Single-Point-of-Entry:
provides a centralized and 
coordinated intake and 
information hub to help 
individuals access the 
supports they need and limit 
or mitigate the amount of 
multiple referrals to different 
agencies to seek various 
supports.
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Learn more at cnv.org
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Thank you.


