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TELUS’ Role in NG 9-1-1

Ensure reliable infrastructure that allows community members to quickly access 
emergency services where and when they need it most
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What is NG 9-1-1

Generational 
Network Update

Evolve existing 9-
1-1 Service

Public Safety 
Answering Points

$100M Investment 
by TELUS

Harness the power 
of IP…think 2G to 

5G

Unlock unlimited 
information sources



Benefits of NG 9-1-1

Better Location Accuracy

Safer communitiesHealth Records

New ways to get help

Multimedia sharing Telematics
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