PACIFIC

BLUE CROSS

STDTO LTD
TRANSITION
PROCESS

Approved
STD Claim

Vocational rehab
Assessment specialist
(VRS) referral

Is claim likely
togo to LTD?*

Unknown?
Eight-week claim
review prior to LTD
Benefit

Claims Specialist send start date. If L.I:D is
STD to LTD transition probable, Claims Monitor for RTW
Specialist sends

additional claim forms

to employee. (Claimant

questionnaire updated
authorization)

approval letter

Seamless Claim status Notify Employer
transition to LTD update of RTW

Ongoing case
management in
LTD period

GRTW/RTW prior
to max date

*If a claim is subject to a pre-existing condition investigation in order to transition to LTD, the
adjudicator will initiate this investigation no later than 12 weeks prior to the LTD benefit start date.
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