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« Modernize emergency management legislation and regulations to align with:
« Lessons learned from 2017 and 2018 disasters and 2020 global pandemic
« Climate Preparedness and Adaptation Strategy
« Declaration on the Rights of Indigenous Peoples Act

- Enable a shift in the emergency management system to manage disaster risk rather

than managing emergencies; align practice with UN Sendai Framework

- Better address the human impacts of emergencies, including needs of vulnerable people
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Jan. - Oct. 2019
Oct. - Jan. 2020
Mar. - Jul. 2020
Aug. - Sep. 2020
Sept. - Feb. 2021

NEXT STEPS

Timeline

Initial consultations & policy work

Discussion Paper posted; 172 engagement sessions & 239
submissions

Began drafting legislation; work delayed due to COVID

What We Heard Report (WWHR) posted & additional engagement

BC election called; engagement paused; ongoing COVID response

Renewed engagement; legislative development; confirm legislative

(Feb. - Jun. 2022)

direction from government (mid 2021); implementation planning


https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/modernizing_bcs_emergencymanagement_legislation.pdf
https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/embc/reports/epa_what_we_heard_report.pdf
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v Role of the Minister v' Critical Infrastructure
v Provincial Emergency Management v’ States of Emergency
Organization v

State of Emergency Powers

v Ministries -
v" Recovery Transition Period

v Crown & Public Sector Agencies v Reporting Requirements

v" Local Authorities v Volunteers & NGOs

v" First Nations
v Personal Information

v" Compliance & Enforcement
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ModernizeEM@gov.bc.ca

Information Hub



https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/emergency-management-bc/legislation-and-regulations/mohttps:/www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/emergency-management-bc/legislation-and-regulations/modernizing-epadernizing-epa
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Emergency Support Services Program
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EMERGENCY

Emergency Support Services is a Provincial Program delivered
by First Nations and Local Authorities that meets the basic

needs of British Columbians impacted by disasters by

SUPPORT providing short-term support in a compassionate manner.
SERVICES
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ESS Modernization Project

A holistic approach centered
around the evacuee,
improving the experience for
the entire ESS community
including the Local
Emergency Programs,
responders and suppliers.




mae Lmergency

BRITISH

COLUMBIA Management

Project Benefits

ERA User Login

ERA Users who are responding to an activ
or who would like to access the B
Training Environment, choose your login be!

Evacuee/ el £ The Province
Registrant Emergency Supplier

Program
Responder
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Project Goals

Empower evacuees to make Decrease time required to

decisions to support themselves. process financials at all levels.

Proylde evz.acuees seIf—serv-llgeI. Increase financial

options to |mpr9ve accessibility % accountability.

to goods & services.

Decrease time required to Develop systems to collect and
register evacuees. @ analyze data to facilitate

informed decision making.
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Unprecedented wildfire seasons with
large evacuations across the Province

Pilot
Begins

Pilot

2017 2018 2019

®

2020

After Action Reports & Reviews

@ ESS Community Engagement
O Development Starts

ESS Program
Rebranding

CoVID-19
Pandemic

Design & Development

Project Milestones

ERA Successfully
Used in Freshet

First ERA Onboarding
During a Flood Response

ERA Release: O
Apr. 01

March

33

Organizations

Onboarding & Orientation

May

O

Supplier Portal:

Jun. 02

July

> 4,000 People Self-
Register for a Single
Wildfire Response

58

Organizations

First ERA After
Action Review

First C2C Webinar:
Nov. 26

82

Organizations

October 2021
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The Evacuee Registration & Assistance (ERA) Tool
(April 2020 — March 2021)

= 413 Users Trained Self-Registered
vacuee Self-
Registration
[ ) o O ¢ 9000’ "0
@ Q-&--- - o o g [~
P Organizations
,ﬁ,ﬁ\ﬁ‘ 82 96 Training Sessions 983 Finalized Evacuees
—
| EVACURE SELT-REGISTRATION 2
X Lon8) 760 Active Users
i3 849 ESS Provided
® 6 6 o o ® 6 0 ©o
Loaeaeaaa - a2 a
-

Stats as of Friday, March 19, 2021
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The ERA Tool in 2021

ERA 1.0: the Current Version

A BriTISH
COLUMBIA

Evacuee Registration &
Assistance (ERA)

ETJESSE;MRC)I" The ERA tool is a digital platform to support the delivery of Emergency Support
SIS\ [e S5l Services (ESS) to British Columbians forced from their homes by fire, flood, or

other emergencies.

Find out more about Provincial Emergency Support Services (ESS)

ERA 1.0 access supported until ERA 2.0
upgrade

Response-related requests for ERA ad hoc
support and training via PREOC/PECC

Scheduled ERA Onboarding & Orientation
sessions on hold until Fall 2021

Improvements made to ERA landing page
language and embedded text
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ESS Modernization: The Road Ahead

ERA 1.0 Update:
Released March 5

©

Provincial ESS
Modernization
Forum #1:
March 30

ERA Design & Development

TODAY

© O

Provincial ESS
Modernization
Forum #2:
May 4

Onboarded Teams

Upgrade Prep
After wildfire
season

ERA 2.0 Training
Planned: Early Fall

i

ERA 2.0 Upgrade

Planned Release:
Fall 2021

i

Provincial ESS
Modernization
Forum #3:
June 15

Upgrade Prep & ERA 2.0

July August

September

Provincial ESS
Modernization
Forum #4:
Date TBC

Provincial ESS
Modernization
Forum Wrap Up:
Date TBC

ERA 2.0 Onboarding 2>

October

November
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Additional Updates

* ESS Field Guide will stand through Summer

* Program Guide + Operational Guide for Fall

* ESS Training
e Shifting in-person courses online (hybrid & self-paced)
e NEW: access to select EM courses sponsored by ESS

 ESS Community2Community webinar series
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Key Links
All located on EMBC Website — hyperlinks provided below

 ESS COVID-19 Guidance
* Guides & Manuals
* Field Guide & Logo/Branding
* Evacuation Operational Guidelines
* ERA Landing Page



https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/volunteers/emergency-support-services/guides-manuals
https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/volunteers/emergency-support-services/guides-manuals
https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/local-government/evacuation_operational_guidelines.pdf
https://ess.gov.bc.ca/
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Thank you!
Questions and Discussion

Ryan Wainwright
Sr. Regional Manager
Vancouver Island and Central Coast Region (VICCR
ryan.wainwright@gov.bc.ca
250-883-6793
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