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Empathy isn’t enough.



Demovicted
twice
already

Mold in
apartment

Afraid to
complain

Maria, 67

Renter

Needs a
reference

Senior citizen

Uncertainty
affecting health



Go to where
the people are.









Don’t be the rope.






How much will it Who gets What are the trade-
cost? priority? offs?

Lean into the
hard questions.

How will neighbourhoods
change?



Leave something

behind.






Make the

connections.






First,
do no harm.
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Thank you.

Download our toolkits and resources, sign up for

our newsletter and learn more about us at:

sfu.ca/dialogue



