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   Welcome 

• Why	this	matters	
• Legal	issues	

•  What	can	be	done	–	or	not	
• Survival	tips	



Why? 













Legal Issues 



   Defamation 

• What	is	defamation?	
•  Defamation	is	made	out	when	it	can	be	proven	
that:	
• Words,	either	spoken	or	written,	tend	to	lower	
a	person's	reputation	in	the	eyes	of	a	
reasonable	person.	
• The	defamatory	words	were	published	to	at	
least	one	person	other	than	the	person	alleging	
that	he/she	was	defamed.	



• Defences	to	a	Defamation	Claim	
• Truth	
• Fair	Comment	
• Qualified	Privilege	

	



• Options	Where	You	Have	Been	
Defamed	
• Do	nothing.	
• Demand	an	apology	and	retraction.	
• Commence	legal	proceedings.	

	



• Consider	the	Implications	







   Criminal Law 

• Criminal	Code	
•  Public	Mischief		
• 140	(1)	Every	one	commits	public	mischief	who,	
with	intent	to	mislead,	causes	a	peace	officer	to	
enter	on	or	continue	an	investigation	by	(a)	
making	a	false	statement	that	accuses	some	other	
person	of	having	committed	an	offence;	(b)	doing	
anything	intended	to	cause	some	other	person	to	
be	suspected	of	having	committed	an	offence	that	
the	other	person	has	not	committed....		



• Criminal	Harrassment	
• 264	(1)	No	person	shall,	without	lawful	authority	
and	knowing	that	another	person	is	harassed	or	
recklessly	as	to	whether	the	other	person	is	
harassed,	engage	in	conduct	referred	to	in	
subsection	(2)	that	causes	that	other	person	
reasonably,	in	all	the	circumstances,	to	fear	for	
their	safety	or	the	safety	of	anyone	known	to	
them.	

	



• (2)	The	conduct	mentioned	in	subsection	(1)	
consists	of	…	(b)	repeatedly	communicating	
with,	either	directly	or	indirectly,	the	other	
person	or	anyone	known	to	them;	...	or	(d)	
engaging	in	threatening	conduct	directed	at	the	
other	person	or	any	member	of	their	family.	

	



• Uttering	Threats		
• 264.1	(1)	Every	one	commits	an	offence	who,	in	
any	manner,	knowingly	utters,	conveys	or	causes	
any	person	to	receive	a	threat	(a)	to	cause	death	
or	bodily	harm	to	any	person;	(b)	to	burn,	
destroy	or	damage	real	or	personal	property;	or	
(c)	to	kill,	poison	or	injure	an	animal	or	bird	that	
is	the	property	of	any	person.	

	







Tips for Social 
Survival 



“If	your	people	aren’t	
informed	by	you,	there’s	a	
good	chance	they’ll	be	
misinformed	by	others.”	

Powerful	–	Building	a	Culture	of	Freedom	and	Responsibility.		
Patty	McCord	



 Own it 

• Be	proactive	on	your	site	
• Use	pics	and	video	
• Have	a	plan	to	post	
• Set	your	ground	rules	
	





 Reach out 

• Share	
• Follow	
• Engage	
It’s	a	conversation!	
	



 Correct the incorrect 

• On	your	
site	



 Correct the incorrect 

• Monitor	other	sites	but	respond	on	yours	



 Diving into the conversation 

• Do	your	research		
• Explain	“why”		
• Provide	facts,	background,	links	
• Include	public	opinion	where	you	can	
• Consider	your	“tone”	
• Get	a	second	opinion	before	you	post	
	
	



 Responding Publicly  

• Respond	publicly	and	take	it	offline	
• Invite	them	to	contact	you		
• Reach	out	with	a	private	
message	

	
	



  Handling negative posts 

• Answer	up	to	two	
times		
• Leave	the	ranters	
and	the	trolls	



 Empathy is your super power 

“Social	media	
is	a	spectator	
sport.”		
Jay	Baer,	
Hug	your	Haters	



More than just 
social 
 
Be ready 
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THANK YOU!  


